
 

 
 

Remote Deposit Capture 101 
 

 

1. What is Remote Deposit Capture? 

Remote deposit capture refers to the ability to deposit a check into a credit union or bank account from 
a remote location, such as an office or home, without having to physically deliver the check to the bank. 
Using the MariSol Federal Credit Union app, members can use their smartphone to deposit checks 
safely, securely and conveniently. 

 
2. How do Members set up the Remote Deposit Capture feature? 

In order to have the remote deposit capture feature, a member must complete the Remote Deposit 
Capture Agreement form. Upon approval by MariSol FCU, the remote deposit feature will be turned on. 
For additional questions, please contact Member Services at 602-252-6831. 
 

3. How to make a check deposit using the MariSol Federal Credit Union app on a smartphone? 

In order to make a check deposit using the MariSol FCU app on a smartphone, perform the following 
steps; 
o Sign up for mobile deposit. Contact MariSol at 602-252-6831. 

o Open MariSol FCU Mobile Banking app. 

o Log in to your account. (You will be prompted to enter your user name and password) 

 

 

    
 



 

o From the drop down menu, click Deposit, then Deposit again.  

 

 
   

 

 

 

 

 
 

 

 

 

 

 

 

 

 

¶ Choose the account 

¶ Then choose the Check type 

¶ And then enter the Dollar Amount. 

 

 

 

 

 



 
 
 
 

¶ Click, Check Front in order to take a picture 

of the front of your check. 

¶ You will be prompted to take a picture of 

the front of the check. 

¶ Flip your mobile device horizontally in order 

to take a picture of the front of your check. 

¶ When ready, tap on the screen to take a 

picture of the check. 

¶ Press “use” to confirm picture. 

 

 

 

 
 

 

 

 

 

 

Front of Check Example 

 

 
 

 

 

 

 



 

 

 

 

¶ Next, click Check Back and follow the 

instructions. 

¶ You will be prompted to take a picture of 

the back of the check. 

¶ Flip your mobile device horizontally in order 

to take a picture of the back of your check. 

¶ When ready, tap on the screen to take a 

picture of the check. 

¶ Press “use” to confirm picture. 

 

 
 

 
 
 
 
Back of Check Example 

 

 
 
 
 

 
 

 
 



 
Additional Examples:  
 

 
 

 
 

 

 
 

Once you have taken a picture of both the Front and 

Back of your check 

 

¶ Review your information one last time 

¶ Read the Deposit Disclaimer 

¶ Then, click Deposit 

 

  

 

 

 

 

 

 

   

 



¶ Click Deposit again. 

 

  
  

 

¶ Once complete, you will see a message that says “Success!” pop-up.  

¶ You are all done. 

 
 



P.O. Box 20525, Phoenix, AZ 85036                                                      602 -252 -6831 fax 602 -252 -64 47 
www.marisolcu .org  

Remote Deposit Capture Tips: 
 

o Place check on a blank surface. 

o Align check within the borders. 

o Hold the camera steady. 

o Make sure the back of check is signed and has account number. 

o Review check before you submit. 

o The image must be clean, complete, and straight. 
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4. What happens next? 

o Checks that are deposited into a MariSol FCU account with the remote deposit capture feature are 

reviewed by MariSol within 1 business day.  

o Good quality images are processed. 

o Check deposits with poor images are reversed. 

o An email notification will be sent to the member plaining check reversal. 

 

5. Can you use your desktop computer to make a check deposit? 

No. It must be a backward facing camera. Feature is only available on mobile banking. 
 

 

 
If you have any other questions, please visit www.marisolcu.org or call 602-252-6831.  

http://www.marisolcu.org/

